Ecom Direct Inc. Product Warranty Policy

Warranty Length: 90 days limited of parts & labor from the order date

Return for repair or replacement method: Please contact us via Phone or E-mail
Phone: (714) 731-7205
E-mail: rma@ecom-direct.com

Return for Repair/ Replacement Policy:

Rules and conditions are applied by local distributers selling the product. Please do keep the
receipt or provable documents such as e-mail receipts within the warranty period.

This limited warranty extends only to the original purchaser, and is not transferable to anyone
who subsequently purchases, leases, or otherwise obtains the Product from original purchaser.

Limited Warranty does not cover Damages caused by Misuse, Abuse, Accidents, Fire, Theft,
Connection to Improper Voltage or Incorrect Electrical Line Voltage, Viruses or Malware
Infection on your Device, Damage Caused by Servicing not Authorized by Ecom Direct.



