bObi Classic

bObi Classic's health coverage plan

To claim warranty services for bObi, you must a) register
online within 2 weeks and b) keep the original receipt of your
purchase.

What does bObi Classic’s 1-year warranty cover?

bObi Classic’s 1-year warranty covers damages sustained in
the manufacturing process, shipping process, or during bObi’s
normal use.

This warranty does not cover her consumable parts, such as
her brushes, filters, and batteries. It also does not cover
damages sustained while using third-party parts or
accessories not directly sold by bObsweep.

How long does the warranty last?

bObi Classic’s warranty lasts for a period of exactly 1 year
from the date you first purchased her from an authorized
seller.

My 1-year warranty is over! Do | have to pay for repair services?

Don’t worry — even after bObi’s warranty is over, bObsweep
will continue to share her health costs with you, regardless of
the reason for the damage. For a full 5 years after you have
purchased bObi, bObsweep will subsidize 25 — 50% of her
health costs.

What are bObi's extended coverage plans?

You canadd an extended coverage planto bObi Pet's
Standard 2-Year Warranty for complete peace of mind.

To activate your warranty, register bObi at their website:
http://bobi.bobsweep.com/bobi-support-warranty/register-bobi



