
 
 

All TecTecTec products are covered by a 2-Year Manufacturer’s Warranty (registration required). This 
warranty covers the product for any operational malfunctions or defects. It does not cover the product for 
damage sustained during use. 

FILE A WARRANTY CLAIM 

1. Register your product for warranty coverage here: https://us.tectectec.com/warranty-registration/ 
2. Email us at us@tectectec.com to let us know you would like to return or exchange your item. 
3. We will respond within 2 business with further instructions on how to complete your claim. 
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