Thank you very much for taking a look at our Groupon offer. It is important to recognize that we are NOT a "BIG BOX" industrialized clinic but rather a small boutique specialized medical practice. We place great value on personalized attention and communication.

Before deciding whether to proceed we encourage you to visit our website: www.chicagolegs.com
Many of your questions can be answered by clicking on the "treatment" tab and the "About Us" tab from our home page.

If you have specific questions about the offer the best way to communicate with our office and have your questions answered is via e-mail:

ElaineA@LoitermanMD.com.

FAQ

Why must I have diagnostic measurements before receiving treatment?

Your safety is our primary concern. 

There are many different treatments available for circulation disorders and it is of the utmost importance to make sure that you receive the most appropriate treatment for the condition that you have. 

--------------------------------------------------------------------

I have been to other doctors/clinics etc and they don't require diagnostic studies.

It is true that many practices "eyeball" patients and "estimate" the "best guess" settings for their LASER equipment or "good enough" dosage and strength for sclerotherapy medication. It's a good way to save time and cut costs. Most of the time this approach works out just fine. It is not "fine" if YOU happen to be the exception to the estimate. It has been our practice, over 30 years, to make every effort to ensure our patients receive the treatments best suited to their condition in the safest possible way.

----------------------------------------------------------------------

I have looked at the photos on Dr. Loiterman's website and I have only a very small amount of type I spider veins. Can't Dr. Loiterman make an exception and just treat this with LASER?

The reason we have achieved our outstanding safety record over 30 years is BECAUSE we adhere to protocols which have been proven to work. The best way to create a problem is to deviate from a standard which has worked over time. From an individual patients perspective a 1 in a 100 risk or a 1 in a 1000 risk may be worth taking. This is all well and good as long as you are not the 1 patient who is the exception. Since Dr. Loiterman treats over a 1000 patients each year we simply don't want to take that risk.

Will my insurance pay for diagnostic studies prior to treatment?

Every insurance company is different and every benefit package varies as to what each insurer may consider a "covered" benefit in their plan.

In our experience most insurance plans consider diagnostic studies a covered benefit if the patient is receiving the studies to evaluate symptoms or documented physical findings. 

---------------------------------------------------------------------------

What is the cost to me of the diagnostic studies if my insurance company does not consider the service a covered benefit under my plan ?

The cost of the studies will vary based on your height, weight, age, underlying medical condition, and the extent of your circulation problem. In addition out of pocket costs  to patients vary considerably based on the benefits contained in their plan document. If this is of concern it may be best for you to drop by the office to discuss with staff before proceeding. There is no charge or obligation associated with this.

------------------------------------------------------------------------------

Will you accept diagnostic studies from another physician’s office or hospital lab?

Regrettably, No. 

Dr. Loiterman would not be in a position to evaluate the quality and standards of the equipment being used or the technologists performing the studies. Dr. Loiterman believes it best for the patients to have the treatments completed at the office or lab where the diagnostic studies have been done. This significantly reduces the chances of potential errors, misinterpretations or miscommunications between the technologist completing the studies and the treating physician.

----------------------------------------------------------------------------------

Who is doing the treatments?

Dr. Loiterman performs all the treatments.

----------------------------------------------------------------------------------

Who is doing the diagnostic studies?
All studies are completed by ARDMS certified technologists.

----------------------------------------------------------------------------------

Is your lab certified or accredited.

Our lab has been accredited by ICAVL since 1995. We were one of the first private labs accredited in Illinois.( Intersociety Commission for the Accreditation of Vascular Labs)  We were one of the first private labs accredited in Illinois.

------------------------------------------------------------------------------------

Will my insurance pay for diagnostic studies prior to treatment?

 Every insurance company is different and every benefit package varies as to what each insurer may consider a "covered" benefit in their plan. For this reason we require a $1500 deposit for the diagnostic studies at the time of Groupon redemption in our office.

 In our experience most insurance plans consider diagnostic studies a covered benefit if the patient is receiving the studies to evaluate symptoms or documented physical findings. 

 -------------------------------------------------------------

 What is the cost of the diagnostic studies?
 $3,000

 -------------------------------------------------------------

 When will my deposit be returned?

 Your deposit will be returned upon payment in full by your insurance.

 -------------------------------------------------------------

 What if my insurance does not consider diagnostic services a covered benefit in my plan and pays nothing, will I be responsible for the difference?

 No. You will have no additional financial obligations beyond the $1500 deposit.> 

 ---------------------------------------------------------------

 I will be coming out of network to see Dr. Loiterman. If my benefit is reduced will my deposit be returned?

 In this situation a fraction of your deposit will be returned. As an example if your insurance pays $2000 you will have $500 of your deposit returned.

 -----------------------------------------------------------------

 What if my insurance pays less than $1500 will I have any additional financial obligation?

 No. You will have no additional financial obligations beyond the deposit.

 --------------------------------------------------------------------

 Do you accept credit cards?

 Yes.

……………………………………………………………………..

