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WHISKERS	
  AND	
  LEO	
  PET	
  CARE	
  

PROFESSIONAL	
  SERVICES	
  LIST	
  
*Prices	
  subject	
  to	
  New	
  York	
  Sales	
  Tax.	
  

*Prices	
  &	
  policies	
  effective	
  December	
  27,	
  2010	
  and	
  subject	
  to	
  change	
  without	
  notice.	
  

Pet	
  Visits:	
   	
  

In-­‐Home	
  Pet	
  Visits	
  &	
  Vacation	
  Dog	
  Walks	
  
30	
  minutes	
  in	
  client’s	
  home	
  includes	
  (when	
  applicable)	
  walking,	
  indoor	
  
exercise	
  and	
  play,	
  feeding,	
  litter/cage	
  cleaning,	
  yard	
  waste	
  cleanup	
  and	
  
home	
  care	
  within	
  30	
  minute	
  period.	
  
	
  

$22	
  per	
  visit	
  
Add	
  $5	
  each	
  additional	
  dog.	
  
Add	
  $3	
  each	
  additional	
  cat.	
  	
  
Ask	
  about	
  other	
  pets.	
  
No	
  extra	
  charge	
  for	
  administration	
  of	
  
medication/pill/subcutaneous	
  
fluid/shots/injections	
  

Walks	
  &	
  Exercise:	
   	
  

Private	
  Dog	
  Walks	
  
30	
  minutes	
  on-­‐leash	
  exercise	
  in	
  pet’s	
  neighborhood.	
  	
  Includes	
  exercise	
  and	
  
waste	
  cleanup	
  and,	
  as	
  requested,	
  feeding	
  and	
  home	
  care	
  within	
  30	
  minute	
  
period.	
  	
  	
  
	
  

$20	
  per	
  outing	
  
Add	
  $5	
  each	
  additional	
  dog.	
  
Add	
  $5	
  per	
  walk	
  on	
  weekends	
  for	
  non-­‐
recurring	
  clients.	
  
Add	
  $10	
  for	
  an	
  extra	
  30	
  mins.	
  

Private	
  “Potty	
  Break”	
  Puppy	
  Walks	
  
20	
  minutes	
  on-­‐leash	
  exercise	
  in	
  pet’s	
  neighborhood.	
  	
  Includes	
  exercise	
  and	
  
waste	
  cleanup	
  and,	
  as	
  requested,	
  feeding	
  and	
  home	
  care	
  within	
  20	
  minute	
  
period.	
  

$18	
  per	
  outing	
  	
  	
  
Add	
  $3	
  each	
  additional	
  dog.	
  
Add	
  $5	
  per	
  walk	
  on	
  weekends.	
  
	
  

Pet	
  Sitting:	
   	
  

Day	
  Care	
  
In	
  pet	
  sitter’s	
  home	
  based	
  on	
  availability.	
  	
  As	
  early	
  as	
  9	
  am	
  drop-­‐off	
  and	
  5	
  
pm	
  pick-­‐up.	
  	
  Client	
  to	
  provide	
  transportation,	
  food,	
  treats	
  and	
  bedding	
  
when	
  applicable.	
  	
  
	
  

$40	
  per	
  day	
  	
  
Add	
  $20	
  each	
  additional	
  dog.	
  
$5	
  per	
  hour	
  for	
  early	
  drop-­‐off	
  for	
  late	
  
pick-­‐up.	
  
	
  

Private	
  “Cage-­‐Free”	
  Boarding	
  
In	
  pet	
  sitter’s	
  home	
  based	
  on	
  availability.	
  Client	
  to	
  drop	
  off	
  and	
  pick	
  up	
  
dog	
  and	
  provide	
  pet	
  food,	
  treats	
  and	
  bedding.	
  	
  
	
  

$65	
  per	
  day	
  
Add	
  $25	
  each	
  additional	
  dog.	
  
$5	
  per	
  hour	
  over	
  24-­‐hour	
  period	
  ($7	
  per	
  
hour	
  for	
  2	
  or	
  more	
  dogs.)	
  
	
  

In-­‐Home	
  Overnight	
  Sitting	
  
Pet	
  sitter	
  at	
  client’s	
  home	
  overnight	
  from	
  approximately	
  9pm	
  –	
  8am.	
  	
  
Includes	
  (when	
  applicable)	
  private	
  walk	
  between	
  5pm	
  and	
  6pm,	
  and	
  
evening	
  and	
  morning	
  private	
  exercise,	
  feeding,	
  litter	
  or	
  cage	
  cleaning,	
  mail	
  
&	
  newspaper	
  retrieval,	
  plant	
  watering,	
  and	
  light	
  rotation,	
  opening/closing	
  
blinds,	
  and	
  home	
  security	
  checks.	
  
	
  

$75	
  per	
  night	
  
Add	
  $5	
  each	
  additional	
  dog.	
  
Add	
  $3	
  each	
  additional	
  cat.	
  
Add	
  $5	
  per	
  hour	
  for	
  over-­‐time	
  ($7	
  per	
  
hour	
  for	
  2	
  or	
  more	
  pets).	
  
	
  

Memberships:	
  
Dog	
  Walking	
  Companion	
  Club	
  
Whiskers	
  and	
  Leo	
  Premier	
  Dog	
  Walking	
  Companion	
  Club	
  entitles	
  you	
  to	
  
the	
  following	
  benefits	
  and	
  rewards:	
  
-­‐5%	
  off	
  all	
  dog	
  walks;	
  
-­‐No	
  charge	
  for	
  last	
  minute	
  reservations;	
  
-­‐No	
  extra	
  charge	
  for	
  weekend	
  dog	
  walks;	
  
-­‐24-­‐hour	
  cancellation	
  policy	
  for	
  dog	
  walks;	
  
-­‐10%	
  off	
  first	
  boarding	
  assignment	
  each	
  year	
  of	
  membership.	
  

$50	
  annual	
  membership	
  fee	
  
	
  

 
Miscellaneous	
  Services:	
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Pet	
  Taxi	
  
Transport	
  of	
  pets.	
  	
  Can	
  only	
  be	
  used	
  in	
  conjunction	
  with	
  another	
  service.	
  

$15	
  each	
  way	
  	
  
Add	
  $.50	
  per	
  minute	
  for	
  wait	
  time.	
  
Add	
  $1	
  per	
  mile	
  over	
  10	
  miles.	
  

Yard	
  Waste	
  Cleanup	
  Service	
  
Yard	
  poop	
  scoop	
  and	
  disposal.	
  

Prices	
  quoted	
  over	
  the	
  phone.	
  
Frequency	
  discounts	
  available.	
  

Pet	
  Bath	
  
Includes	
  wash/shampoo,	
  drying	
  and	
  brushing.	
  	
  Client	
  to	
  provide	
  shampoo,	
  
brush	
  and	
  towels.	
  	
  Based	
  on	
  availability,	
  and	
  can	
  only	
  be	
  used	
  in	
  
conjunctions	
  with	
  another	
  service.	
  	
  	
  

$20	
  for	
  0-­‐30	
  lb	
  dogs.	
  
$25	
  for	
  30-­‐60	
  lb	
  dogs.	
  
$35	
  for	
  +	
  60	
  lb	
  dogs.	
  	
  

Surcharges	
  &	
  Policies:	
   	
  

Discounts	
  (not	
  to	
  be	
  combined)	
  
	
  
Dog	
  Walking	
  Frequency	
  Discount	
  
	
  
	
  
Boarding	
  Frequency	
  Discount:	
  
	
  
	
  
NYPD,	
  FDNY,	
  EMT,	
  Coastguard,	
  Port	
  Authority	
  
	
  
Senior	
  Citizens:	
  65+	
  
	
  
Referral	
  discount:	
  Refer	
  a	
  friend,	
  and	
  when	
  that	
  friend	
  signs	
  up,	
  receive:	
  	
  

	
  
	
  
5%	
  off	
  16+	
  dog	
  walks	
  per	
  month;	
  
10%	
  off	
  21+	
  dog	
  walks	
  per	
  month.	
  
	
  
5%	
  off	
  7+	
  nights;	
  10%	
  off	
  14+	
  nights.	
  
	
  
	
  
5%	
  off	
  all	
  services.	
  
	
  
10%	
  off	
  all	
  dog	
  walks.	
  
	
  
$10	
  off	
  your	
  next	
  service.	
  
	
  
	
  

Early	
  or	
  Late	
  Service,	
  Emergency	
  Calls	
  &	
  Last	
  Minute	
  
Reservations	
  
	
  
Our	
  normal	
  pet	
  care	
  hours	
  are	
  8	
  AM	
  to	
  9	
  PM.	
  
	
  

Add	
  $10	
  per	
  visit	
  	
  
Before	
  8	
  am	
  and	
  after	
  9	
  pm.	
  
Double	
  the	
  List	
  
Emergency	
  calls	
  between	
  midnight	
  and	
  
6	
  am.	
  
Add	
  $10	
  per	
  visit	
  &	
  walk	
  	
  
When	
  booking	
  with	
  less	
  than	
  24	
  hours	
  
notice	
  
Add	
  $25	
  	
  
When	
  booking	
  a	
  boarding	
  assignment	
  
with	
  less	
  than	
  24	
  hours	
  notice	
  

Holiday	
  Services	
  Additional	
  Charges	
  
There	
  is	
  an	
  additional	
  charge	
  for	
  visits	
  on	
  the	
  following	
  holiday	
  and	
  holiday	
  
week/weekends:	
  Easter	
  Weekend,	
  Memorial	
  Day	
  Weekend,	
  
Independence	
  Day	
  and	
  weekend,	
  Labor	
  Day	
  Weekend,	
  Thanksgiving	
  Day	
  
and	
  Weekend,	
  Christmas	
  Eve,	
  Christmas,	
  New	
  Year’s	
  Eve,	
  and	
  New	
  Year’s	
  
Day.	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

$15	
  charge	
  on	
  listed	
  holiday,	
  or	
  
during	
  holiday	
  week/weekend	
  	
  

Cancellation	
  Policy	
  
To	
  compensate	
  our	
  sitters	
  for	
  lost	
  income.	
  

Dog	
  Walks	
  /	
  Pet	
  Visits	
  /	
  Day	
  Care	
  
If	
  less	
  than	
  48	
  hours	
  notice,	
  client	
  pays	
  
for	
  work	
  that	
  was	
  to	
  be	
  performed	
  
within	
  that	
  48	
  hours.	
  If	
  holiday,	
  72	
  
hours	
  notice	
  required.	
  
Boarding	
  /Overnight	
  Sitting	
  
If	
  less	
  than	
  1	
  week	
  notice,	
  client	
  pays	
  
25%	
  of	
  total	
  fee.	
  	
  Early	
  returns	
  from	
  
vacation	
  will	
  be	
  charged	
  for	
  services	
  
scheduled.	
  	
  

	
  


